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THIS AGREEMENT entered into by The Borough of Hanover hereinafter referred to as the
Employer, and the American Federation of State, County and Municipal Employees, AFL-CIO referred to as
the Union.
WITNESSETH:
Th e parties hereto, intendi ng to be legally bound, cov enant and agree as follows :

ARTICLE I. RECOGNITION
SECTION 1 . The Union is recognized as the exclusive representative for collective bargaining
purposes for employees within the classifications established by a certification of the Pennsylvania Labor
Relations Board, dated March 29, 1972, more specifically referred to as all tradesmen, maintenance men ,
and laborers employed by the Public Works Department ; employees of the Waste Water Treatment Plant,
employees of the Transfer Station; and employees of the Sewer Inflow-Infiltration Crew in The Borough of
Hanover and excluding supervisors, first level supervisors, and confidential employees as defined in Act
195. Reference Pera-R-1275C.
SECTION 2 . This Agreement pertains only to those employees falling within the certification
referred to in Section 1 of this Article .
SECTION 3. The term employee when used in this Agreement refers only to those persons falling
within the classification of the certification referred to in Section 1 of this Article.

ARTICLE II. MAINTENANCE OF MEMBERSHIP AND DUES DEDUCTIONS

SECTION 1: If authorized by an employee, by unrevoked written authorization on file w ith the
Employer, the Employer will deduct from the employee's wages each payday, a sum equal to such
employee's initiation fee or dues owe the Union. The Amount to be deducted shall be certified to the
Employer by the Union, and the aggregate deductions of all employees shall be remitted together with an
itemized statement to the Union by the fifteenth (15th) day of the succeeding month, after such
deductions are made.
SECTION 2: The employee's dues deduction authorization shall remain in effect until expressly
revoked in writing by the employee in accordance with the terms of the authorization . When it is
determined by the Union that an employee's payroll dues deduction should cease, the Union shall be
responsible for notifying the Employer in writing. The Employer shall rely on the information provided by
the Union to cancel or change authorizations.
SECTION 3: A check-off shall commence for each employee who signs a properly dated
authorization card during the month following the filing of such card with the Employer.
SECTION 4: The employee's written dues deduction authorization for payroll deductions shall contain
the employee's name, social security number (last four digits), department in which employed, work
location, Union name, and local number.
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SECTION 5: The union shall indemnify and hold the Employer harmless against any and all claims,
suits, orders, or judgments brought or issued against the Employer as a result of the action taken or not
taken by the Employer under the provisions of this Article.

ARTICLE III. HOURS OF WORK
SECTION 1. The workweek shall consist of forty (40) hours in a pre-established work schedule
distributed over a minimum of four (4) days and a maximum of five (5) days as necessitated by the
operation. The Wastewater Treatment Plant Facility Operations forty ( 40) hour work schedule may be
distributed over a maximum of six (6) days provided this schedule does not create overtime pay and J or
double time pay for working seven (7) days. The work schedule shall be proposed by the Department
head and approved by the Borough Manager.
SECTION 2. The workday shall consist of any twenty-four hours in a pre-established work
schedule.
SECTION 3. The regular hours of work for any shift shall be consecutive except that they may be
interrupted by a lunch period .
SECTION 4. Work schedules showing the employees shifts, workdays, and hours shall be posted
on applicable departmental bulletin boards. Except for emergencies, changes will be posted two weeks in
advance. The Borough and the Union agree to meet and discuss any and all issues in connection with this
section. Emergencies shall be defined as follows:
(a)
Any circumstance at the wastewater facility which is deemed an emergency
as determined by the Superintendent based on his/her sole judgment.
(b)

A disaster as proclaimed by the Governor of the Commonwealth of Pennsylvania.

SECTION 5. Time and one half shall be paid for any work performed by an employee on the first
scheduled day off in any calendar week. Double time shall be paid for any work performed by an
employee required to work both their first and second scheduled day off in any calendar week. For the
purposes of this section, a sick day, vacation day or holiday, falling within an employee's regular
scheduled work week shall not be considered as breaking the regular five (5) day working schedule if
absence from work for any of the above reasons is scheduled and approved by the employee's supervisor.
Call-out, shift differential and double time cannot be pyramidal.
ARTICLE IV. REST PERIODS
SECTION 1. All employees work schedules shall provide for a fifteen-minute rest period during
each one-half work shift. The rest period shall be scheduled whenever possible at the middle of such onehalf shift. The employer, however, shall be able to vary the scheduling of such period when, in its opinion,
the demands of work require such variance.
SECTION 2. Employees who work beyond their regular shifts shall receive a fifteen-minute rest
period before starting additional work. They shall also be granted a fifteen-minute rest period for each
four hours of such work.
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ARTICLE V. MEAL PERIODS
SECTION 1. All employees shall be granted a lunch period between the third and sixth hours of
their workday, unless emergencies or the operation require a variance as determined by the department
head and approved by the Borough Manager. Required hours of work during a workday shall be exclusive
of this period.
SECTION 2. The employee will be allowed a meal period for each four hours worked beyond his
regular quitting time.
SECTION 3. In the event of any emergency, such as during snow removal operations or any other
emergency, the employer will provide a meal for any employee who works twelve (12) hours, or more, in
such emergency. Provided, further, that the cost does not exceed twelve ($12.00) dollars for a dinner
meal and eight dollars ($8.00) for a noontime meal; and proof of purchase in the form of a receipt
containing clearly legible restaurant name and date shall be returned for payment by the employer.

ARTICLE VI. HOLIDAYS

SECTION 1. The following days shall be recognized as holidays:

Thanksgiving Day
New Year's Day
Christmas Day
Memorial Day
Employees Birthday
Independence Day
labor Day
Six (6) Floating Holidays
The above-mentioned holidays are intended to be guaranteed paid holidays and the employee shall
be guaranteed one day of holiday pay at his regular pay for each of the holidays mentioned regardless of
which day of the calendar week the holidays fall . Floating holidays are intended to be taken at the
discretion of the employee subject, however, to the approval of the employer. For the purpose of this
section, new employees hired after the effective date of this agreement must be employed no less than
ninety (90) calendar days before being entitled to the six (6) floating holidays as mentioned above . All
new employees hired after July pt in the calendar year shall receive a total of three (3) floating holidays
for the calendar year.
SECTION 2. If a holiday is observed while an employee is on sick leave, annual, or other paid
leave status, he will receive his holiday pay and the day will not be charged against sick, annual or other
paid leave credits.
SECTION 3 . If an employee works on any of the holidays set forth in Section 1 of this article, he
will be compensated at double times his regular rate of pay for all hours worked on said holiday.

ARTICLE VII. SENIORITY
SECTION 1. Seniority standing shall be granted to all employees. The standing is to be
determined on the basis of actual length of continuous service from the latest date of permanent
employment with the employer. All new employees shall be placed on the seniority list as of the first day
of employment, upon the completion of a period of probation not to exceed si x (6) months before
appointment or promotion is made complete during which period a probationer may be discharged or
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reduced by the employer or a department head provided, however, each probationer shall be reviewed
after ninety (90) days for permanent employment.

SECTION 2. An employee shall lose his seniority standing upon voluntary resignation from
employment or upon discharge for cause based upon the action of the employee . An employee's seniority
shall not be terminated because of authorized leave of absence or layoffs. The employee shall return to
work within fifteen (15) days of written notice or recall served personally or by certified mail to his last
known filed address or forfeit his seniority rights.
(A)

In the event that an employee returned to work after terminating employment shall be
credited for seniority prior to termination for pension purposes only.

SECTION 3 . In the case of reduction of force, or elimination of a position,
departmental seniority shall govern, with fitness and ability being equal. Layoffs shall begin with those
employees having the least seniority in the department where there are excessive employees, provided,
however, that any employee scheduled to be laid off may within forty-eight (48) hours of notice of layoff,
claim any position in a similar or lower salary scale which the employee can perform without further
training in any other department. Employees shall be recalled according to departmental seniority in the
inverse order of layoff.
SECTION 4. The employer may take temporary transfers of employees to positions other than
those they normally perform in order to meet the requirements of operation of the Borough.
SECTION 5 . The agreed-to seniority lists shall be brought up to date on June 1st and December
1st of each year and posted on employee bulletin boards, such list shall contain dates of hire and
department. A copy of the seniority list shall be sent by mail to the secretary of the Union.
SECTION 6. The employer shall notify the local Union secretary in writing of all new hires,
terminations, layoffs, and recalls each thirty (30) days affecting any position or job included within the
bargaining unit.

ARTICLE VIII. SICK LEAVE
SECTION 1. Employees shall earn sick leave at the rate of one (1) day for each month of service.
Employees with over ten (10) years will earn sick leave at the rate of (1 112) one and one-half days per
month beginning January 1, 1978. Sick leave shall be earned by an employee for any month in which the
employee is in compensable status for ten or more working days. Employees shall be eligible to take such
leave after thirty (30) days service with the employer.
SECTION 2. Employees shall earn sick leave from their day of hire and may accumulate unused
sick leave with no limit. Upon involuntary termination of employment resulting from retirement, layoff, or
death, and provided further that an employee has accumulated seventy-five (75) days permissible sick
leave accumulation earned after January 1, 1973 the employee shall be paid a maximum of seventy-five
(75) days sick leave pay on such involuntary termination. Provided, further, that the employee has not
been separated by the Borough for dismissal for just cause. It is understood and agreed that should an
employee have accumulated the full two hundred fifty (250) days and should begin to draw sick pay on
this accumulation as a result of injury or illness, he shall be paid up to a maximum of seventy-five (75)
days' pay if such illness or injury would result in his/her involuntary termination of employment . The
maximum number of days collectible by an employee under this section shall be limited to seventy-five
(75) full day's pay. Anyone hired after January 1, 2020 shall be paid a maximum of thirty (30) days of
accumulated sick leave at the employee's rate per day for such involuntary termination and the employee
has not been separated by the Borough for dismissal for just cause . The maximum number of days
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collectible by an employee under this section shall be limited to a maximum of thirty (30) full day's pay for
employee's hired on or after January 1, 2020 .
SECTION 3. A doctor's certificate is required for an absence from work due to sickness for three
(3) or more consecutive days. For absences of less than three (3) days, a doctor's certificate may be
required where in the opinion of the employer the employee has been abusing his sick leave privileges .
SECTION 4. It is understood and agreed that the Borough of Hanover will continue to provide at
total expense to the Borough a weekly disability benefit provision wherein the Borough agrees to a
m inimum weekly benefit of $300 .00 for a m axim um pe riod of t wenty-six (26) weeks described in
Schedule B attached . During periods of prolonged illness or injury, sick leave shall be charged only in the
amount sufficient to cover the difference between the employee's regular weekly pay and the $300.00
weekly disability benefits provided by the borough for a max imum of 26 weeks. Said benefit to provide
immediate coverage in case disability is result of an accident or to begin one (1) week following start of
disability in case of sickness. It is further understood and agreed that a member of Local 2624 can
supplement this weekly disability if he so chooses by charging sufficient hours of sick leave allowing him
to draw his regular weekly salary in full . Sick leave so charged shall only be of an amount sufficient to
cover the difference in pay between the employee's regular weeks' pay and the $$300 .00 disability benefit
herein provided. It is agreed disability benefits shall not be payable to individuals receiving
unemployment compensation.
SECTION 5. An employee may utilize a maximum of twelve (12) days of sick leave per calendar
year for an illness or injury in his/her immediate family so long as the leave is a Family and Medical Leave
Act of 1993, as amended (FMLA) qualifying leave and the sick leave runs concurrently with the FMLA
qualifying leave Immediate family is defined as the spouse, children, and parents of the employee as well
as any other members of the same household.
SECTION 6. An employee may use a maximum of seven (7) days of sick leave per calendar year to
care for an immediate sick family member including physician appointments. Immediate family is defined
as the spouse, children, and parents of the employee as well as any other members of the same
household. The Borough Manager may require proper documentation to substantiate the use of sick time
for an immediate family member.

ARTICLE IX. LEAVES OF ABSENCE
SECTION 1. Employee shall be eligible for paid or unpaid leaves of absence after thirty (30) days
service with the employer.
SECTION 2. Service credit shall continue to accrue during paid leaves of absence, but shall not
accrue during unpaid leaves of absence. However, the employee shall be entitled upon his return from
leave of absence without pay to all service credits earned up to the date his leave commenced .
SECTION 3 . All requests for leave must be submitted in writing to the employee's immediate
supervisor and shall be answered in writing promptly. Request for emergency type leaves shall be
answered before the end of the shift on which the request is made. Except for such emergency type
leaves, the time when leave is taken is within the discretion of the employer.
SECTION 4 . Request for any type of leave to which an employee is entitled under this agreement
and which is not to exceed one (1) month shall be answered by the employer within five (5) days. If the
requested leave is in excess of one (1) month, the request shall be answered within ten (10) days.
SECTION 5. The following shall be considered to be leaves with pay:
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1)

Employees shall be granted bereavement leave for the death of spouse, parent, step-parent,
child, brother, sister, aunt, uncle, grandparent, grandchild, half-brother, half-sister, foster
child, step child, father-in-law, mother-in-law, son-in-law and daughter-in-law, from day of
death up to and including the day following the funeral; not to exceed a maximum of five (5)
working days.

2)

Employees shall be granted bereavement leave for the death of brother-in-law and sister-inlaw for the day of death and the day of funeral.

3)

Employee shall be granted bereavement leave for the death of grandchild-in-law for the day of
funeral.

4)

In addition, at the discretion and upon approval of the department head, additional time off
may be granted as bereavement leave provided such additional time is charged to either
accrued vacation or accrued sick leave benefits.

5)

Employees called for jury duty or subpoenaed to attend court shall be granted leaves with pay
while attending court. Evidence of such duty in the form of a subpoena or other written
notification shall be presented to the employee's immediate supervisor as far in advance as
practicable.

rate of pay and any
a. The employee shall be paid the difference between his regular
fees, less travel and maintenance expenses, which the employees receives for a period not to exceed
three months.
b. If an employee is called to court to testify in a job-related case outside of normal
working hours or while on scheduled leave, they shall be paid at the overtime rate for their appearance so
long as this is not a grievance.
6)

Employees who are members of reserve components of the Armed Forces are entitled to leave
under either Federal or State law.

7)

For purposes of this section, under paragraphs (5), (6), and (7), the obligation of the
to pay the employee is limited to the difference between the employee's
employer
regular days' pay and any
amount paid to him for fulfilling his obligation under those
activities stated in Section (5), (6), and (7).

SECTION 6. The following shall be considered leaves without pay:
1)

Employees may be granted leaves without pay at the sole discretion of the employer for any
reason for a period not to exceed one (1) year.

2)

Employees who are elected or appointed as Union officials or representatives shall at the
written request of the employee be granted leaves without pay for the maximum term of
office, not to exceed two (2) years. Such leaves may be renewed or extended by written
mutual consent of the Union and the employer.

3)

Members of the Union elected as official delegates to the annual convention of the Union shall
be granted up to four (4) weeks leave without pay each year, where such time is necessary to
attend the annual convention.

4)

After completing one (1) year of service, an employee may be granted a leave of absence
without pay at the discretion of the employer for educational purposes.
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ARTICLE X. VACATIONS
SECTION 1. An employee shall be eligible for annual leave after one (1) year of service with the
employer. Employees shall earn leave credits as of their date of hire. Leave shall be earned according to
the following schedule :

SERVICE
0-12 months
12-72 months
72- 144 months
144 months and up

ANNUAL LEAVE
PER YEAR

ENTITLEMENT
PER MONTH

5

5/12

10
15
22

5/6
1%
1 5/6

SECTION 2 . Vacation pay shall be the employee's regular straight time rate of pay in effect for
the employee's regular job on the payday immediately preceding the employee's vacation period.
SECTION 3. Vacations shall be granted at the time requested by the employee subject to
management's responsibility to maintain efficient operations . If the nature of the work makes it necessary
to limit the number of employees on vacation at the same time, the employee with the greatest seniority
as it relates to total years of service in the Borough of Hanover shall be given his choice of vacation period
in the event of any conflict in selection.
SECTION 4. If a holiday occurs during the calendar week in which vacation is taken by an
employee, the hol iday shall not be charged to annual leave.
SECTION 5. If an employee is required to work during his scheduled vacation period and is
unable to reschedule his vacation during the calendar year due to the demands of his work, the unused
vacation days shall be carried forward into the following calendar year and shall be carried forward
thereafter as accumulated vacation from year to year unti I taken by employee . .

Voluntary accumulation of up to forty- five (45) unused vacation days by employees hired before
January 1, 2020 shall be permitted to carry over from year to year. Any accumulated unused vacation
days over the employee's forty-five ( 45) day maximum shall not carry over from year to year for
employees hired before January 1, 2020. Upon termination of employment, such accumulated vacation
days shall be paid at the employee's regular rate per day.

Voluntary accumulation of up to thirty (30) unused vacation days by employees hired on or after
January 1, 2020 shall be permitted to carry over from year to year. Any accumulated unused v acation
days over the employee's thirty (30) day maximum shall not carry over from year to year for employees
hired on or after January 1, 2020. Upon termination of employment, such accumulated vacation days
shall be paid at the employee's regular rate per day.

ARTICLE XI. CALL TIME
SECTION 1. An employee who has been called into work outside of his regular shift shall be
guaranteed a minimum of no less than three (3) hours straight time pay . Employees receiving call time
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assignments shall be credited for beginning work when they arrive at the work site. There shall be no
duplication of hours.
ARTICLE XII. OVERTIME

SECTION 1. Time and one half of the employee's regular rate of pay shall be paid for work under
any of the following conditions:
(A)

For any work performed in excess of forty (40) hours per week.

(B)

Any work outside the pre-established work schedule set forth in Article IV.

(C)

Call time.

SECTION 2. Employees who are required to remain on duty during meal period shall be
compensated for this period at the appropriate rate of pay .
SECTION 3 . Payment for overtime is to be made on the payday of the first pay period following
the pay period in which the overtime is worked.
SECTION 4. Overtime shall be equalized among the classification in which the overtime is
worked.
SECTION 5. Call time shall be paid at the appropriate overtime rate. An overtime list shall be
posted quarterly.

ARTICLE XIII. JOB CLASSIFICATION AND WAGES
SECTION 1. The job classifications below have been negotiated along with the following rates of
pay - pay grade as established under Article XII of a previous contract .
CLASS NUMBER

CLASS TITLE

PAY CODE

1001

Laborer

1

1002

Semi-skilled laborer

2

1003

Equipment Operator I

3

1004

Equipment Operator II

4

1005

Equipment Operator III

5

1006

Labor Foreman I

9

1007

Transfer Station Operator

10

1100

Automotive Servicemen

4

1101

Automotive Mechanic

8

1102

Assistant Auto Mechanic Foreman

11A

11

1200

5

Maintenance Repair I

JOB CLASSSIFICATION AND WAGES

CLASS NUMBER

PAY CODE

CLASS TITLE

Trainee, Wastewater Plant.
I&I Technician Trainee

2

Class D, Wastewater
Treatment Plant, Class D License .
I&I Technician C

3

Class D, Wastewater Plant
(Plus, three (3) years)

4

I&I Technician B

5

Class C, Wastewater
Treatment Plant, Class C License

6

Class B, Wastewater
Treatment Plant, Class B License

8

Class A, Wastewater
Treatment Plant, Class A License

10

Laboratory Technician,
Wastewater Treatment Plant.
I&I Technician A

9

Tractor Trailer Driver When
Driving Open Road

10

Maintenance Foreman,
Wastewater Treatment Plant .
I&I Operating Supervisor
Wastewater Plant Operator/Lead
Maintenance Assistant
Wastewater Treatment Plant

llA

8

Effective January 1, 2020 the base rates for each job classification shall be as follows . The pay
increase shall be effective beginning January 1st of each calendar year.
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Base rates as of:
Pay
Code

1a
1b
1c
2a
2b
2c
3a
3b
3c
4
5
6
7
8
9
10
11

llA
12
13

1/1/2020
2 .75%

1/1/2021
2.50 %

$ 16.27
$ 17.50
$ 17.99

$
$
$

16.68
17.94
18.44

$ 17.10
$ 18.39
$ 18.90

$ 18.04
$ 19.28
$ 20.03

$
$
$

18.49
19.76
20.53

$ 18.95
$ 20 .25
$ 21.04

$ 22 .15
$ 23.22
$ 24.34

$
$

22.70
23 .80

$
$

23 .27
24.40

$

24.95

$

25.57

24.62
25.27

$
$
$

25 .24

$
$
$
$
$
$
$
$
$
$
$

25.87
26.55

$
$
$
$
$
$
$
$
$
$
$

25 .88
26. 52
27.15
27 .72
28.43
29.11
29.26
29.26
30 .39

$

$
$
$
$
$
$
$

25.90
26.53
27.18
27 .83
28.41
29 .14
29.84
29.99
29.99
31.15

1/1/2022
2.50 %

27 .19
27 .86
28.53
29.12
29.87
30 .59
30 .74
30 .74
31.93

Pa y Code s:
Pay g rade 1 :
1-a Hire in rate
1-b January 1 and has not obtained a CDL permit and has completed their probationary period.
1-c January 1 and has not obtained a CDL permit

Every January 1 under pay grade 1 the employee will be increased to the next pay level within pay grade
1 if the employee has completed his probationary period. If the employee meets the requirements under
pay grade 2-a he will be advanced t o the pay grade 2

Pay grade 2:
2-a CDL permit and has completed their probationary period
2-b January 1 and has obtai ned a CDL permit
2-c January 1 CDL permit or has acquired a CDL license and has not learned the routes.
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Every January 1 under pay grade 2 the employee will be increased to the next pay level within pay grade
2 unless the employee meets the requirements to advance to a pay grade 3-a.
Pay grade 3:
3-a Acquired CDL license and knows the routes
3-b CDL license
3-c CDL license
Ev ery January 1 under pay grade 3 the employee will be increased to t he next pay level. After pay grade
3-c the employee will receive yearly raises as listed in the chart above.
Effective January 1, 2020 the base rates for each job classification will be applied as outlined in the
chart on the previous page illustrating base rates for each contract year.

SECTION 2. Any person who becomes an employee of the Borough shall start 35 cents below the
established rate for the classification he is appointed to during his and her probation period .
SECTION 3. The Borough will pay a shift differential of fifty-five (55) cents per hour for hours
worked on a predetermined regularly scheduled shift for all hours worked on said shift for any shift that
either begins or ends between the hours of 6 P.M. and through to 6 A.M .
SECTION 4. Any permanent employee who is required by the employer to do work outside of his
classification for two and one half (2 112) hours or more of his shift shall be paid the maximum standing
rate for the class in which the work is performed . For the hours worked outside his classification for
probationary employees, they shall be paid the probationary rate of pay for the classification they work in.
If the demands of work require work in a lower classification, the employee's rate of pay will not be
reduced. Employees who are working out of the classification into a higher classification before and after
vacation and holidays shall be paid at the higher rate for those days provided that the vacation was
approved two weeks in advance of such working out of classification .
SECTION 5. In addition to the general pay increase of Section 1, those employees who have six
(6) years of service shall receive a 3% longevity pay increase effective on the employee's anniversary
date.
SECTION 6. In addition to the general pay increase of Section 1, those employees who have ten
(10) years of service shall receive a 6% longevity pay increase effective on the employee's anniversary
date.
SECTION 7. In addition to the general pay increase of Section 1, those employees who have
fifteen (15) years of service shall receive 8% longevity pay increase effective on the employee's
anniversary date.
SECTION 8 . In addition to the general pay increase of Section 1, those employees who have
twenty (20) years of service shall receive 10% longevity pay increase on the employee's anniversary date.
SECTION 9. Employees hired after January 1, 2006 will not be eligible for longevity benefits .
SECTION 10. All entry-level positions and all management positions shall be posted.
SECTION 11. The Borough agrees to provide for direct deposit of pay checks by del ivering checks
to a bank for disposition as directed by the employee in that depository designated by the Borough or via
transfer to another bank. Deposit shall be made in employees account and available for withdrawal no
later than Saturday Noon of the pay week. All employees will be requ ired to have direct deposit.

14

SECTION 12. The Borough agrees to review the operation of the plant upon its completion and
then discuss with the union the supervisor position currently vacant at the wastewater facility six months
from the final upgrade as documented by the project engineer.

ARTICLE XIV. GRIEVANCES AND ARBITRATION
SECTION 1. Any grievance or dispute which may arise concerning the application, meaning or
interpretation of this agreement shall be settled in the following manner.
STEP 1. The employee, either alone or accompanied by the Union representative, or the Union
where entitled , shall present the grievance orally or in writing to his immediate supervisor within twelve
(12) days of the date of its occurrence or knowledge of its occurrence. The supervisor shall attempt to
resolve the matter and report his decision to the employee, orally within seven (7) days of its
presentation.
STEP 2 . In the event the grievance is not settled at Step 1, the appeal must be presented in
writing by the employee or Union representative to the Borough Manager within seven (7) days after the
supervisor's response is due. A meeting will be held with the Borough Manager and other management
representatives designated by the Borough Manager, and the Council 89 Union Representative, the
grievant, and other Union representatives designated by the Union before the Borough Manager responds
in writing to the grievance. The Borough Manager receiving the written appeal, or his designated
representative, shall respond in writing to the employee and the Union representative within fifteen (15)
days after the grievance meeting.
STEP 3. An appeal from an unfavorable decision at Step 2 may be initiated by the Union serving
upon the employer a notice in writing of its intent to proceed to arbitration within ten (10) days after
receipt of the Step 2 decision. Said notice shall identify the provisions of the agreement, the department,
the employee involved, and a copy of the grievance.
However, by agreement of both parties within ten (10) calendar days of Management's answer at
Step 2 either party may appeal the grievance decision to the PA Bureau of Mediation for grievance
mediation. A maximum of 60 days will be allowed for this process unless extended by mutual decision.
Upon completion of grievance mediation, the parties may go the next step into arbitration in accordance
with the appropriate rules of the PA Bureau of Mediation. One neutral Arbitrator is to be selected by the
parties jointly within seven (7) days after the notice has been given. If the parties fail to agree on an
arbitrator, either party may request the Bureau of Mediation to submit a list of seven (7) possible
arbitrators.
The parties shall within seven (7) days of the receipt of said list select the arbitrator by alternately
striking one name from the list until one name remains. The employer shall strike the first name.
Each case shall be considered on its merits and the collective agreement shall constitute the basis
upon which decision shall be rendered. The decision at Steps 1 and 2 shall not be used as a precedent for
any subsequent case.
The arbitrator shall neither add to, subtract from, nor modify the provisions of this agreement. The
arbitrator shall confine himself to the precise issue submitted for arbitration and shall have no authority to
determine any other issues not so submitted to him.
The decision of the arbitrator shall be final and binding on both parties except where the decision
would require an enactment of legislation, in which case it shall be binding only if such legislation is
enacted. The arbitrator shall be requested to issue his decision within thirty (30) days after the hearing or
receipt of the transcript of the hearing.
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All of the time limits contained in this section may be ex tended by mutua l agreement.
All fees and expenses of the mediator and arbitrator shall be divided equally between the parties.
Each party shal l bear the costs of preparing and presenting its own case. Either party desi ring a record of
the proceedings shall pay for the record and make a copy available without charge to the arb itrator.
SECTION 2. An employee shall be permitted to have a representative of t he Union or a
representative of hi s own choosing present at each step of the grievance procedure up to and including
Step 2.
Employees selected by the Union to act as Union representatives shall be known as stewards. The
Union shal l furnish the employer with the names and work locations of grievance representatives and shall
notify the employer of any changes.
A reasonable number of witnesses, when required , shall be allowed to participate in the grievance
procedure.
An aggrieved employee and Union representative, if em ployees of the employer, shal l be granted
reasonable time during worki ng hours, if required, to process grievances in accordance with this Article
without loss of pay or leave time.

ARTICLE XV. PEACE AND STABILITY
SECTION 1. It is understood that there shall be no strike, as that term is defined under the Public
Em ployee Relations Act, during the term of this agreement, nor shall any officer, representative or official
of the Union authorize, assist or encourage any such strike during the life of this agreement.
SECTION 2 . Should a strike occur not authorized by the Union, the Union within twenty-four (24)
hours fol lowing the request of the Borough of Hanover shall:
A)

Publicly disavow such action by t he employees.

B)

Advise the Borough of Hanover in writing that such employee action has not been authorized
or sa nctioned by the Union.

C)

Post notices on all bulletin boards advising employees that it disa pproves of such action and
instruct them to return to work immediately.

SECTION 3. The Borough of Hanover reserves the right to discipline, suspend, demote, or
discharge any employee or employees who violate the provisions of Section 1 of t his Article.
SECTION 4. The Borough of Hanover will not engage in any lockout during the term of this
Agreement.

ARTICLE XVI. GENERAL PROVISIONS
SECTION 1. Both the employer and the Union agree not to discriminate aga inst any employee on
the basis of race, creed, color, sex, age, national origin, Union membership, or political affiliation.
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SECTION 2. The employer agrees to provide space on bulletin boards to the Union for the
announcement of meetings, election of officers of the Union, and any other material related to Union
business. Furthermore, the Union shall not post material detrimental to the labor-management
relationship nor of a political or controversial nature.
SECTION 3. No Union member or representative shall solicit members, engage in organizational
work, or participate in other Union activities during working hours on the employer's premises except as
provided for in the handling of grievances.
Union representatives shall be permitted to investigate and discuss grievances during working
hours on the employer's premises if notification is given to the department head or his designated
representatives. If the Union representative is an employee of the employer, he shall request from his
immediate supervisor reasonable time off from his regular duties to handle such grievances. The
employer will provide a reasonable number of employees with time off, if required, to attend negotiation
meetings.

SECTION 4 . The employer shall provide any device, apparel or equipment necessary to protect
employees from injury in accordance with the practice now prevailing . Where special tools are required
for accomplishing work assignments, the employer shall be responsible for supplying the same. Where
the tools customarily used in a trade or craft are now required to be supplied by the employee, such
requirement shall continue, where such tools are presently supplied, the practice shall continue .
SECTION 5. Employee benefits and working conditions now existing and not in conflict with the
agreement shall remain in effect, subject however, to the right of the employer to change these benefits
or working conditions in the exercise of its management rights reserved to it under Article XXI of this
Agreement.
SECTION 6. The employer shall provide each employee with a sufficient number of required
uniforms for day to day operations such as shirts, trousers, coveralls, rain gear, protective clothing etc.,
up to a maximum of ten (10) sets of uniforms.
The Borough in providing uniforms for day-to-day operation will provide coveralls as required for
refuse collection people in such numbers as are appropriate. The Borough has agreed to provide a Boot
allowance for up to a maximum of $125.00 per year for the purchases of one pair of work boots that are
necessary to the employee's job responsibilities . The employee will be reimbursed for the purchase of one
pair of work boots upon providing to the Borough a receipt for the purchase and also providing that the
Union assures that the members will wear the boots purchased as a condition of said employment.

SECTION 7. The Borough agrees to post all job vacancies within the bargaining unit for a period
of ten (10) working days before the filling of such vacancy . An employee wishing to advance to one of
these positions or vacancies, shall submit his request in writing to the Borough Manager.
The Borough will give consideration to seniority when filling a job vacancy within the classification
system covered by the bargaining unit. However, the Borough would insist that equal consideration be
given to qualifications, and further that an employee working in a job classification covered by the
bargaining unit shall be given the same consideration whether or not he is a member of Local 2624.
All jobs posted shall be filled within fifteen (15) days after closing of bid period.
The Borough shall agree to pay the costs of the difference between a standard motor vehicle
license and a CDL license and endorsements for all employees required to obtain same to meet the
requirements of their job description.
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ARTIClE XVII. HEAlTH AND WElFARE

SECTION 1: Full time employees shall be eligible to receive the following health insurance on the
eighty-ninth (89th) day of employment with the Borough. Medical, Surgical and Hospitalization:
a . The employer shall provide medical, surgical, and hospitalization insurance comparable to the
PPO Plan currently offered through Highmark for employees and their immediate dependents upon
the terms and conditions set forth in the Group Plan for The Borough of Hanover, a summary of
which is hereto attached . (Schedule A) In the case of an employee whose dependents are
presently covered by another employer with medical, surgical, and hospitalization insurance, and
said dependents for any reason become ineligible for such coverage, the employee can add such
dependents to the Hanover Borough Policy upon furnishing the Borough's insurance carrier with
such evidence of insurability as is normally required under the Borough policy.

b. Prescription Insurance -The employer shall provide prescription coverage to employees and
dependents under the terms and conditions set forth in the Group Plan for The Borough of
Hanover, a summary of which is hereto attached (Schedu le A).

c. Dental Insurance -The employer shall provide Dental insurance coverage to the employees and
dependents under the terms and conditions set forth in the Group Plan for The Borough of
Hanover, a summary of which is hereto attached (Schedule C).

d. Vision Insurance - The employer shall provide Vision insurance coverage to employees and
dependents under the terms and conditions set forth in the Group Plan for The Borough of
Hanover, a summary of which is hereto attached (Schedule D) .

e. Th e employee's weekly contribution towards insurance premiums will be as follows : beginning
with the first pay period in 2020.
Year

1/1/2020

1/1/2021

1/1/2022

Single

$10.00

$12.50

$15.00

H&W

$15.00

$17.50

$20.00

Family

$20.00

$22.50

$25.00

f. The employee shall be responsible for all deductibles co-pays, co-insurance amounts, out of
network costs and other user cost required under the Plan , as described in schedule A (attached).
SECTION 2: The Borough shal l have the right to change carriers and/or plans provided the level of
coverage is comparable to or better than the existing level of coverage. Should there be mandatory
Federal Health Care Changes the Borough shall have the ability to modify the health plan to conform with
the Law. Should there be discretionary changes mandated by law which potentially affect the health care
benefits provided by the Borough (including the so-called "Cadillac" or excise tax), either party shall have
the right to reopen the contract to negotiate health care changes . If no agreement is reached within
fourteen (14) days, either party shall have the right to demand arbitration regarding desired health care
changes if an agreement cannot be reached. The parties will proceed to an expedited arbitration
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proceeding with an arbitrator selected pursuant to the terms of the Collective Bargaining Agreement's
grievance and arbitration procedure. The sole purpose for that expedited arbitration proceeding will be for
the arbitrator to modify the plan, plan design and/or plan carrier in order to eliminate the exposure
discretionary changes mandated by law which potentially affect the health care benefits provided by the
Borough. The decision of the arbitrator on this issue shall be issued within forty (40) calendar days of his
or her appointment.

SECTION 3: All members of the Bargaining Unit shall be eligible to purchase their Health Insurance
upon retirement at Borough cost for the plan during the employee's retirement. Employees hired on or
after January 1, 2019 shall not be eligible to purchase post-retirement healthcare upon retirement.
SECTION 4: The foregoing including, schedule A, C, D, attached, is a summary of the insurance plan
and in all cases the provision of The Borough of Hanover Group Plan Contract will be the governing factor
in determining coverage and eligibilities. It is specifically understood between the parties that disputes
relating to the administration of or coverage decision made by any insurance policy which are not the
result of the Borough direction, choice or decision, but rather are made strictly under the sole discretion of
the carrier, shall not be subject to the contractual grievance procedure. This does not preclude the filing
of an appeal with the insurance carrier
SECTION 5. The employer shall provide prescription coverage for employees and their dependents
as outlined in Schedule A.
SECTION 6. Effective 10/01/81, the employer shall provide a dental and vision care program for
employees and their dependents as outlined in the attached plan, Schedules C & D attached.
SECTION 7. Subject to the provisions of this Article, the employer shall pay for that portion of
coverage for the employee and their dependents as outlined above.

ARTICLE XVII. CREDIT UNION
SECTION 1 . The employer agrees to make payroll deductions available to employees who wish to
participate in the credit union as designated by Section 2 below .
SECTION 2. The Union shall designate to the employer a single credit union duly chartered under
State or Federal statutes in which employees may participate through payroll deductions.
SECTION 3. The employer shall remit the aggregate deductions of all employees together with an
itemized statement to the credit union designated under Section 2 above within thirty (30) days following
the end of the calendar month in which deductions were made.
SECTION 4.
A)

The employer shall establish rules, procedures, and forms which it
deems necessary to extend payroll deductions for credit union purposes.

B)

Payroll deduction authorization forms for credit union purposes must be executed by and
between the employee and an official of the credit union.

SECTION 5. The Union shall indemnify and hold the employer harmless against any and all
claims, suits, orders, or judgments brought or issued against the employer as a result of the action taken
or not taken by the employer under the provisions of this article.
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ARTICLE XIX. LABOR- MANAGEMENT COMMITTEES

SECTION 1 . Committees composed of representatives of the Union and the Employer are to be
establ ished to resolve problems dealing with the implementation of this agreement and to discuss other
labor-management problems that may arise. The lev els at which these committees are to function may
be determi ned by agency or depa rtmenta l negoti ations .
SECTION 2. The Union and the Borough hereby agree to form a Drug and Alcohol Committee to
establish testing procedures to conform with State and Federal regulations. This committee shall consist
of the Borough Manager, the Borough Secretary and selected personnel representing the Union. The
policy procedure for Drug and Alcohol testing is attached.
SECTION 3. The Borough agrees that a Safety Committee may be formed within each work area,
as determined by management, handling its own issues with their immediate supervisors .

ARTICLE XX. INSURANCE

SECTION 1. Life Insurance -employer shall cover each employee with a life insurance policy in
the amount of not less than two times the annual salary to a maximum of $50,000 .00. In addition , the
employee shall have the option of purchasing additional insurance in increments of two thousand five
hundred ($2,500) dollars with a maximum of seven thousand fi v e hundred ($7 ,500) dollars additional
insuran ce. Each policy shall pay double indemnity in the case of accidental death.

ARTICLE XXI. MANAGEMENT RIGHTS

SECTION 1. The Borough reserves all the customary rights, privileges or authority of management,
except as modified by the terms of this Agreement, including, but not limited to, the following:

a.
To manage, select and direct its employees, including, but not limited to, the right to select,
hire, promote, transfer, assign, evaluate, recall, reprimand, suspend, dismiss or discipline for just cause,
to maintain discipline among employees; reductions in force for economic reasons, transfer employees,
establish new job classifications, complete performance evaluations, prepare and revise Job descriptions
and assure continuation of all municipal services.
b.
To manage and determine the location, type and number of physical facilities, equipment,
programs and the work to be performed.
c.
To determine the Borough's goals, objectives, programs and services, and to utilize
personnel in a manner designed to effectively and efficiently meet these purposes .
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d.
To determine the size and composition of the work force and the Borough's organizational
structure, including the right to lay off employees for the purpose of economy and efficiency, due to lack
of funds or due to lack of work.
e.
To determine the hours of work, work schedules, and to establish the necessary work
procedures for all employees.
f.
To determine when a job vacancy exists, when or if a vacancy is to be filled, the duties to
be included in any job classification, and the standards of quality and performance to be maintained .
g.
To determine the necessity to schedule reasonable overtime and the
amount required thereof.
h.

To determine the Borough's budget and uses thereof.

i.

To maintain the security of records and other pertinent information.

j.

To determine and implement necessary actions in emergency situations.

k.
To exercise all matters of inherent managerial policies, including but
not limited to , its overall budget, utilization of technology and organizational structure.
L.
The Employer shall not subcontract or contract out any work or duties to a third party
subcontractor if the subcontract or employment of the contractor shall result in the necessity for the layoff
of bargaining unit members except that the Employer shall have the sole right to contract out for services
where: 1) the Employer determines that the work or project is an emergency (including snow removal);
2) the Employer determines that the work or project requires expertise not possessed by the bargaining
unit; 3) the Employer determines that the work or project requires equipment that the Borough does not
own; 4) the Employer determines that the bargaining unit cannot complete the work or project within the
timeframe required by the Borough; 5) the Employer determines that the cost of the work or project is
prohibitive to complete with Borough employees. The Borough agrees to provide notification of
subcontracting to the Union through a meet and discuss.

M. The Borough agrees to meet and discuss all changes to job descriptions with the Union prior to
implementation . The Parties understand that the Union reserves all rights to seek to bargain with the
Borough if it bel ieves that the sum of any changes to any job description have resulted in a requirement
that the parties' bargain over an adjustment to wages .

ARTICLE XXII. MISCELLANEOUS PROVISIONS
SECTION 1. In the event that any provisions of this Agreement are found to be inconsistent with
existing statutes or ordinances, the provisions of such statutes or ordinances shall prevail, and if any
provision herein is found to be invalid and unenforceable by a court of other authority having jurisdiction,
then such provisions shall be considered void, but all other valid provisions shall remain in full force and
effect.
SECTION 2. The Borough of Hanover and the Union acknowledge that this Agreement represents
the results of collective negotiations between said parties conducted under and in accordance with the
provisions of the Public Relations Act and constitutes the entire agreement between the parties for the
duration of the term of said Agreement; each party waiving the right to bargain collectively with each
other with reference to any other subject, matter, issue, or thing whether specifically covered herein or
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wholly omitted here from and irrespective of whether said subject was mentioned or discussed during the
negotiations preceding the execution of this Agreement.

SECTION 3. In the event that any provision of this Agreement requires legislative action to
become effective, including but not limited to the amendment of existing statutes, the adoption of new
legislation, or the granting of appropriations, such action as necessary shall be taken as required by
Hanover Borough Co unci I.

ARTICLE XXIII. RETIREMENT AND PENSIONS

SECTION 1: Employee shall normally be eligible for retirement upon reaching the age of fifty-five
(55) years with twenty-five (25) years of service or the age of sixty-two (62) years with ten (10) years of
service whichever is applicable. The normal retirement pension shall be equal to one and five-tenths
percent (1.5 %) of the average monthly pay multiplied by the total number of complete years of service at
the time of retirement. Average monthly pay is based upon the highest consecutive thirty-six (36)
months of pay out of the last sixty (60) months preceding retirement. The plan will be 414(H) pickuppretax benefit to employees. The employee's contribution shall be three percent (3%) of employee's
compensation and such contributions shall be pre-tax deduction from the pay of each employee.

SECTION 2. It is agreed between the Employer and the Union to form a committee to discuss
improvements in the retirement plan .
SECTION 3. 457 Pension Plan. The Borough will administer a plan providing for payroll deduction
into 457 Plan accounts established by the employee .
SECTION 4. The Borough hereby agrees to make payroll deductions for PAL contributions as
established by the individual employee.

ARTICLE XXIV. DISCHARGE, DEMOTION, SUSPENSION, DISCIPLINE

SECTION 1. The Employer shall not demote, suspend, discharge, or take any disciplinary action
against an employee without just cause; an employee may appeal a demotion, suspension, or discharge
beginning at the second step of the grievance procedure, subject to any conditions set forth in the
grievance procedure under Article XIV . The Union shall be notified promptly by the Employer of any
demotion, suspension, or discharge.
SECTION 2. Any action instituted under Section 1 of this Article shall be implemented within a
reasonable period of time after the event giving rise to such disciplinary action or knowledge thereof.
SECTION 3 . The Employer will attempt to discipline employees in such a manner so as not to
embarrass the employee before the public or other employees. It must be kept in mind, however, that
where insubordination or flouting of authority by an employee in public and in the presence of other
employees takes place, the employer shall not be restricted by the operation of this section.
SECTION 4. The provisions of Section 1 shall not apply during the initial six (6) months of
probationary employment.
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SECTION 5. The employer shall not harass or coerce employees in the exercise of their rights
under this Agreement.

ARTIClE XXV. TERMINATION
SECTION 1. This agreement shall be effective as of January 1, 2020 and same shall be executed
prior thereto by the parties and shall continue in full force and effect up to and including December 31,
2022. It shall automatically be renewed from year to year thereafter unless either party shall notify the
other in writing by such time as would permit the parties to comply with the collective bargaining schedule
established under the Public Employee Relations Act.

Any increase in the level of benefits resulting from a change in any of the amounts shown above will not
operate to provide additional benefits for covered medical expenses incurred prior to the effective date of
the change.

Probationary Period:
Life insurance - three months
Hospitalization insurance - three months
In order to obtain coverage, it is necessary to fill in the enrollment form promptly.
After your coverage becomes effective, it is necessary to notify your employer of any change in the
number of your dependents.
If you wish to include a new dependent, you must make a separate request to your employer and meet
any other requirements for this coverage.
Life Insurance, accidental death & dismemberment - principal sum
Non-Contributory - Schedule of Basic Insurance

Classification

All employees

Ace. D & D

Two times annual salary
Two times annual salary
To a maximum of $50,000 To a maximum of $50,000

Contributory - schedule of supplemental insurance
Classification

Ace. D & D

All employees
Option I
$2,500
One times life benefit
Option II
$5,000
One times life benefit
Option III
$7,500
One times life benefit
The parties hereto, through their duly authorized officers of representatives and intending to be legally
bound, hereby have hereto set their hands and seals this th day of March, 2020.
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ATIEST :

THE BOROUGH OF HANOVER

By:Council President

-~

AFSCME, AFL-CIO COUNCIL 89

By:~~ N\~
Jife Marks
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SCHEDULE A:
INSURANCE SUMMARY
Benefit
.

Network

Benefit Period ( 1)
Deductible (per benefit period)
Individual
Family
Plan Pays - payment based on the plan allowance
Out-of-Pocket Limit (Once met, plan pays 100%
coinsurance for the rest of the benefit period)
Individual
Family
Total Maximum Out-of-Pocket (Includes deductible,
coinsurance, copays, prescription drug cost sharing and
other qualified medical expenses, Network only)(2) Once
met, the plan pays 100% of covered services for the rest of
the benefit period.
Individual
Family
·:·

~l:jiTIT[iJJ.I)I• ·

t -.-r- 1 1.~ ll•

Contract Year

'

None
None
100%

$325
$650
80% after deductible

None
None

$380
$760

$7,900
$15,800

Not Applicable
Not Applicable

~:I'i. :.t:.):.1 ~ JilToi'lr• ''ill !.12ill'"'

Retail Clinic Visits & Virtual Visits
Primary Care Provider Office Visits & Virtual Visits
Specialist Office & Virtual Visits
Virtual Visit Originating Site Fee
UrQent Care Center Visits
Telemedicine Services(3)
J:.t, - ~·I·

. ,.

.:i=l ii!J 1'1:11

80% after deductible
80% after deductible
80% after deductible
80% after deductible
80% after deductible
Not Covered

IH'< :.&"t:li'l~!1

100%
100%

Routine gynecological exams, including a Pap Test

100%

Mammograms, annual routine
Mammograms, medically necessary
Diagnostic services and procedures
PSA Testing (19 years and older)
Routine Pediatric
Physical exams

100%
100%
100%
100%

Pediatric immunizations

100%

Diagnostic services and procedures

., .•

100% after $25 capay
100% after $25 capay
100% after $35 capay
100%
100% after $25 capay
100% after $10 capay

Routine Adult
Physical exams
Adult immunizations

Emergency Room Services
Ambulance - EmerQency
Ambulance - Non-Emergency

Out-of-Network

cen.m tOff.iN:rut·n:lSJ

·.

80% after deductible
80% after deductible
80% (deductible does not
apply)
80% after deductible
80% after deductible
80% after deductible
80% after deductible

100%

80% after deductible
80% (deductible does not
apply)
80% after deductible

100%
~
100% after $35 capay (waived if admitted)
100% (deductible does not apply)
100%
80% after deductible

•=~r:tlmrr!Jii'l l · •llll"1rl."i11 ~ll!l ;.u,-.:••
Hospital Inpatient
Hospital Outpatient
Maternity (non-preventive facility & professional services)
including dependent daughter- Exclude ACT 81
Medical Care (including inpatient visits and
consultations)/Surgical Expenses

~E!il11~@:ji.!l.t§.Q,j

o

.~:1· '-"mitre~

•

!

IH ii:1h1 i I fi'Ml

100%
100%

80% after deductible
80% after deductible

100%

80% after deductible

100%

80% after deductible

~~ :.l'I'! ' L:i)rorl0l'1I•L~!.l.:;l.l1 'f:l(::}[• !1,: •
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.

Out-of-Network
Network
I
100% after $35 copay
80% after deductible
I
Limit: Unlimited visits/benefit period
80% after deductible
100%
I

Benefit
Physical Medicine
Respiratory Therapy

Benefit
100% after $35 copay
80% after deductible
I
Limit: 30 visits per therapy/benefit period
80% after deductible
100% after $35 copay
I
Limit: Unlimited visits/benefit period

Speech & Occupational Therapy
Spinal Manipulations
Other Therapy Services (Cardiac Rehab, Infusion Therapy,
Chemotherapy, Radiation Therapy and Dialysis)

I

100%

Benefit

80% after deductible
Out-of-Network

Network

(DtiilE1J~t.rt:tYilll!r:n1!'l~·IZ•X~21~t'!'rnl

Inpatient Mental Health Services

100%

80% after deductible

Inpatient Detoxification I Rehabilitation

100%

80% after deductible

100% after $35 co pay

80% after deductible

100%

80% after deductible

Outpatient Mental Health Services (includes virtual
behavioral health visits)
Outpatient Substance Abuse Services

(Q,IuiJ

~-;;:;)~,

Allergy Extracts and Injections
Applied Behavior Analysis for Autism Spectrum Disorder(5)
Assisted Fertilization Procedures
Dental Services Related to Accidental Injury
Diagnostic Services
Advanced Imaging (MRI, CAT, PET scan , etc.)
Basic Diagnostic Services (standard imaging, diagnostic
medical, lab/pathology, allergy testing)

Durable Medical Equipment, Orthotics and Prosthetics

Home Health Care
Hospice
Infertility Counseling, Testing and Treatment(6)
Private Duty Nursing
Skilled Nursing Facility Care
Transplant Services
Precertification Requ irements(7)
I ::O.t ~ :t•H

-

100%
100%
Not Covered
100%

80% after deductible
80% after deductible
Not Covered
80% after deductible

100%

80% after deductible
·- 80% after deductible

100%

80% after deductible
100%
Diabetic Pump and Diabetic
Diabetic Pump and Diabetic
Pump supplies -covered
Pump supplies - covered
procedure codes A9274,
procedure codes, A9274 ,
A9276
A9276
80% after deductible
100%
Limit: 90 visits/benefit period
100%
80% after deductible
100%
80% after deductible
80% after deductible
100%
Limit: 240 hours/benefit period
100%
80% after deductible
Limit: 100 days/benefit period
80% after deductible
100%
Yes

!l.l.l!lJ..Il!ri:!r!D

Prescription Drug Deductible
Individual
Family_

None
None
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Network
I
Out-of-Network
Retail Drugs (30-day Supply)
$17 generic capay
$27 formulary brand capay
$52 non-formulary brand capay
Maintenance Drugs through Mail Order (90-day Supply)
$30 generic capay
$50 formulary brand capay
$65 non-formulary brand capay

Benefit
Prescription Drug Program(8)
Soft Mandatory Generic
Defined by the National Pharmacy Network - Not Physician
Network. Prescriptions filled at a non-network pharmacy
are not covered.
Your plan uses the Comprehensive Formulary with an
Incentive Benefit Design.

;·.....>

""

Contraceptives (oral and injectable)
Fertility Agents
Fluoride Products
Insulin and Diabetic Supplies
Smoking Deterrents (prescription)
Vitamins (prescription)
Impotence Drugs
Weight Loss Drugs
Prescription Hair Growth Products
Exclusive Pharmacy Provider

Quantity Level Limits on selected prescription drugs
Managed Rx Coverage
Managed Prior Authorizations

Covered
Covered - $2,500 maximum/benefit period
Covered
Covered
Covered
Covered
Covered
Covered
Not Covered
Applies - selected high cost prescription drugs are covered only
when they are dispensed through an exclusive pharmacy
provider.
Applies -the quantity dispensed under your plan per new or
refill prescription may be limited per recommended guidelines.
Applies on selected prescription drugs
Applies on select high cost drugs
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JOB DESCRIPTIONS
LABORER
1.

2.

PAY CODE 1

RESPONSIBILITIES:

A.

Manual labor on construction and maintenance, uses hand tools such as the following:
walking mowers and deck mowers, small snow blowers, air blowers, snow shovels, brooms,
rakes, digging irons, shovels, picks, axes, pole clip-lobbers or anvil pruner, and string or line
weedwhacker.

B.

Serve as helper on power equipment. Assists in servicing and repair of equipment posing
special safety problems such as the following list which is not all inclusive: gas powered
blade trimmers, auger snow blower, chain saw, tractor and wide front wheel riding mowers,
concrete saw with plate tamper, whackers, air compressor, air drill and jack hammers (all
with supervision of a senior employee.)

C.

Assists in building structures.

D.

Digs ditches, cleans out culverts and fills in washouts.

E.

Cuts grass.

F.

Related work as required.

JOB REQUIREMENTS:

EDUCATION: High school graduate or equivalent
SPECIFIC SKILLS: Some knowledge of hand tools used in construction and maintenance, physical
strength to lift heavy objects.
EXPERIENCE: None.
MUST POSSESS A VALID PENNSYLVANIA VEHICLE OPERATORS LICENSE.

SEMI-SKILLED LABORER
1.

PAY CODE 2

RESPONSIBILITIES:

A.

Manual labor on construction and maintenance.

B.

Trains in operation of trucks over 26,000 GVW and light construction equipment; drives
pick-up; received training to operate sanitation equipment. Trains to operate residential
refuse trucks and small residential refuse units, requiring CDL.

C.

Operates small power equipment; assists in servicing and repair; operates skid street/loader
with forks and bucket, barrel attachment, and small blade weed whackers. Learns power
equipment on bucket truck.
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2.

D.

Trainee in operation tractor mowers, small roller, bottle crushers, forklifts, self-propelled
sprinklers, gas powered blade weed whackers, snow blower, and mower mounted augers.

E.

Performs manual labor work such as digging ditches, cleaning out culverts, filling in
washouts and installing signs.

F.

Cuts grass; assists carpenter; assists sewer crews and assists road construction.

G.

Related activities as required .

JOB REQUIREMENTS:

EDUCATION: High School graduate or equivalent
SPECIFIC SKILLS: Knowledge of hand tools used in construction and maintenance; some
knowledge of practices with trucks and light construction equipment; ability to follow oral and
written instructions; physical strength to lift heavy objects .
EXPERIENCE: None.

MUST POSSESS A VALID PENNSYLVANIA VEHICLE OPERATORS LICENSE.

EQUIPMENT OPERATOR I
1.

2.

PAY CODE 3

RESPONSIBILITIES:

A.

Manual labor on construction and maintenance.

B.

Trains on large trucks (both dump truck and bucket truck) and light construction equipment
and snowplows.

C.

Drives bucket trucks .

D.

Operates mowers, small roller (2 ton-trains on 5 ton) tractor, sprinkler and forklift, skid
loader (with auger, backhoe or other powered attachments,) air compressor and
jackhammer.

E.

Operates light to medium weight heavy sanitation equ ipment.

F.

Performs manual work when not operating equipment.

G.

Related activities as needed.

H.

Must possess appropriate COL license.

I.

Operates three-ton roller and less. Learns five ton and above.

JOB REQUIREMENTS:
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EDUCATION: High school graduate or equivalent
SPECIFIC SKILLS: Knowledge of hand tools used in construction and maintenance; some
knowledge of practices with trucks and light construction equipment; ability to learn to operate
trucks and light construction equipment; ability to follow oral and written instructions; physical
strength to lift heavy objects.
EXPERIENCE: None
MUST POSSESS A VALID PENNSYLVANIA VEHICLE OPERATOR' S LICENSE.

EQUIPMENT OPERATOR II
1.

2.

PAY CODE 4

RESPONSIBILITIES:

A.

Drives medium weight dump trucks, spreads under.

B.

Operates five-ton rollers (trains on 7 ton) and small bulldozers.

C.

Operates snowplows, pick-ups and light trucks . Drives bucket truck and operates bucket
around electric wires .

D.

Assists in operation of heavy-duty equipment; trains on front end loader/backhoe,
commercial refuse trucks, pay loader, grader, paver, small roll off truck, and street
sweeper.

E.

Performs manual work on assigned projects when not operating equipment.

F.

Related activities.

G.

Operates seven-ton roller and less. Learns +10 ton.

H.

Must possess appropriate CDL license.

JOB REQUIREMENTS:

EDUCATION: High School graduate or equivalent
SPECIFIC SKILLS: Knowledge of care and operation of trucks and light construction equipment;
operating skill in using equipment and physical strength to lift heavy objects.
EXPERIENCE: One (1) year of experience in operating trucks or light construction equipment .
All Equipment Operator I employees promoted from the Trash Department must fulfill a maximum of
twelve (12) additional months under the classification of Equipment Operator I prior to an automatic
promotion to Equipment Operator II classification.
MUST POSSESS A VALID PENNSYLVANIA CLASS B VEHICLE OPERATOR'S LICENSE.

30

EQUIPMENT OPERATOR III
1.

2.

PAY CODE 5

RESPONSIBILITIES:

A.

Drives heavy dual axle trucks with front-end loader.

B.

Operates large steel or rubber wheel rollers (2 ton, 5 ton, 7 ton and above).

C.

Operates snowplows on dump trucks.

D.

Operates backhoes and pay loaders.

E.

Operates road grader and grader with plow.

F.

Performs manual work on assigned projects when not operating equipment.

G.

Related activities as required.

H.

Operates large roll-off truck, street sweeper, and paver. Operates bucket truck fully from
driving to operating bucket around electric wires and high voltage wires.

I.

Learns and trains on tractor-trailer and must obtain appropriate CDL license required to
operate said equipment.

JOB REQUIREMENTS

EDUCATION :

High School graduate or equivalent

SPECIAC SKILLS: Knowledge of care and operation of heavy trucks and medium heavy construction
and maintenance equipment; operating skill with equipment; physical strength to lift heavy objects.
EXPERIENCE; Two years of experience in operation of trucks or light construction equipment.
MUST POSSESS A VALID PENNSYLVANIA CLASS A VEHICLE OPERATOR'S LICENSE, COL.

LABOR FOREMAN I
1.

PAYCODE9

RESPONSIBILITIES:

A.

Supervise semi-skilled and unskilled laborers performing manual work on construction and
maintenance projects.

B.

Lay out and direct work of crew and participate as lead worker.

C.

Keep time records and make reports.

D.

Operate truck, backhoe, front-end loader, paver, roller and bucket truck.
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E.

2.

Related activities as required.

JOB REQUIREMENTS
EDUCATION : High school graduation
SPECIFIC SKILLS: Supervisory, knowledge of simple construction , use of construction tools and
automotive equipment, strength to lift heavy objects.
EXPERIENCE : Two years on construction work incl uding some t ime as lead worker and in operation of
automotive or related equipment .

MUST POSSESS A VALID PENNSYLVANIA VEHICLE OPERATOR'S LICENSE.

JOB DESCRIPTION

PAY GRADE 10

POSITION: TRANSFER STATION OPERATOR
RESPONSIBILITIES:
A. Identifies trucks and directs properly identified vehicles onto the scales, weighs loads, and directs
proper load disposal .
B. Controls the flow of tipping vehicles from the scales to the pit and roll-offs.
C. Identifies acceptable waste for disposal in the pit and directs non-compatible and unacceptable
waste to roll-off disposal or off-site disposal.
D. Monitors and coordinates the flow of waste from tipping vehicles into the compactor so as to avoid
jamming the compactor and damage to the compactor and the transfer facility.
E. Controls the amount of tonnage placed in the compaction trailers to assure legal loads on local
highways.
F. Records tonnage loads from scale and issues scale receipts for loads.
G. Changes compaction trailers and connects trailers to the compactor unit. Directs the laborer in
assisting with the change of trailers.
H. Directs laborer and assists in properly cleaning the spillage at the pit and around the compactors.
I.

Generates identification cards for new vehicles using the scales . Capable of operating the
computer to generate daily, weekly, monthly and annual waste tonnage reports .

J.

Responds to emergencies, makes emergency repair as to equipment, keeps station operational.

K. Knowledge and ability to undertake preventative maintenance on all mechanical equipment at the
Transfer Station .
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L. Follows the directions of the station Superintendent. Operates station in the absence of
Superintendent.

M. Undertakes such general maintenance as required, such as sweeping floors, cleaning, mowing lawn
and trimming trees and bushes.

AUTOMOTIVE SERVICEMAN

1.

2.

PAY CODE 4

RESPONSIBILITIES :

A.

Washes and services cars, trucks, tractors, mowers, construction equipment and other
automotive equipment.

B.

Helps check and clear radiators, adds water or anti-freeze as needed.

C.

Checks fuel supply and dispenses gasoline and oil.

D.

Keeps records of fuel, oil and automotive supplies which he dispenses.

E.

Checks stock levels and notifies supervisor when they requ ire replenishment.

F.

Acts as watchman when others are not on duty.

G.

Performs related work as required.

JOB REQUIREMENTS:

EDUCATION :

High School graduate or equivalent

SPECIFIC SKILLS: Some knowledge of principles of operation of automotive equipment and of grades
and uses of standard lubricants; skill in working and servicing; ability to keep records; ability to
operate automotive equipment.
EXPERIENCE: None.
MUST POSSESS A VALID PENNSYLVANIA VEHICLE OPERATOR'S LICENSE.

MAINTENANCEREPAIRI
1.

PAY CODE 5

RESPONSIBILITIES:

A.

Maintenance, repair, and cleaning of the Public Works Building.

B.

Maintains inventory and orders supplies of equipment, signs, gasoline, oil, anti-freeze,
grease, diesel fuel, needed by the Public Works Department.
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2.

C.

Assists mechanics in carrying out their job functions, expedites work issues, and planningordering supplies for work projects .

D.

Related activities as required .

E.

Learns welding 1 learns minor overhaul and repair of diesel engines, studies for State
inspection license. Learns how to repair and overhaul all Borough equipment from cars to
heavy equipment, play equipment, and decorative equipment.

JOB REQUIREMENTS:

EDUCATION : High School graduate or equivalent
SPECIFIC SKILLS: Knowledge of the methods, materials, tools, and practices of the mechanics and
equipment operator jobs employed by Hanover Borough in the Public Works Department.
EXPERIENCE: One year in general maintenance work and one year in equipment operation.
MUST POSSESS A VALID PENNSYLVANIA VEHICLE OPERATOR'S LICENSE.

AUTOMOTIVE MECHANIC I
1.

2.

PAY CODE 8

RESPONSIBILITIES:

A.

Perform repairs and overhauls on all Borough equipment from cars to heavy-duty
equipment 1 play equipment to decorative equipment.

B.

Inspect power drive vehicles for compliance with State regulations.

C.

Performs emergency road service .

D.

Performs minor overhaul and repair of diesel equipment.

E.

Prepares records and reports on work accomplished .

F.

Related activities as required.

JOB REQUIREMENTS:

EDUCATION: High School graduate or equivalent must be able to pass Pennsylvania Course of
Instruction as an official inspection mechanic.
SPECIFIC SKILLS: Knowledge of methods, material 1 tools and standard practice of the automotive
mechanic trade, skill in trouble shooting, knowledge of gasoline and diesel engines .
EXPERIENCE: Five years' experience in automotive trade or completion of apprenticeship .
MUST POSSESS A VALID PENNSYLVANIA VEHICLE OPERATOR'S LICENSE.

34

ASSISTANT AUTOMOTIVE MECHANIC FOREMAN
1.

2.

PAY CODE 11A

RESPONSIBILITIES:

A.

Assist the Supervisor to arrange, coordinate, supervise, perform regular servicing, State
inspection and repair of all trucks and mobile equipment of Hanover Borough.

B.

Assist the Supervisor to recommend replacement of equipment as needed, assist
development of bidding specifications.

C.

Assist the Supervisor to lay out work for other men and to direct their work.

D.

Maintain records of repair work and of equipment owned by the Borough, make emergency
repairs as needed.

E.

Purchase required parts.

F.

Related activities as required.

G.

Direct mechanic shop operations in the absence of the Supervisor.

JOB REQUIREMENTS:

EDUCATION: ; High school graduate or equivalent must be able to pass Pennsylvania Course of
Instruction as an official inspection mechanic.
SPECIFIC SKILLS: Supervisory skills, knowledge of automotive and diesel engines, automotive
equipment, knowledge of automotive mechanic trade.
EXPERIENCE: Two years as Automotive Mechanic I or equivalent.

MUST POSSESS A VALID PENNSYLVANIA VEHICLE OPERATOR'S LICENSE.

BOROUGH OF HANOVER JOB DESCRIPTION REGIONAL WASTEWATER PLANT

WASTEWATER TRAINEE

PAY GRADE 2

DESCRIPTION:

Entry level training position in the field of wastewater treatment. Required to perform any
combination of tasks including but not limited to the following: loads and unloads trucks, spreads
gravel, sand and dirt. Painting including preparing surfaces for painting . Cleans and washes filters,
tanks, channels wet wells and troughs . Removes grease, scum and screenings from plant systems for
proper disposal as directed. Cuts grass, weeds and brush; rakes grass, leaves and trash; seeds and
cares for lawns and ornamental plantings and performs any other grounds maintenance as directed .
Removes ice and snow from plant walks, roads and equipment as directed. Performs janitorial duties
including but not limited to the cleaning of walls, floors, windows, ceilings, floors and fixtures in al
buildings. Cleans vehicles and equipment as directed. Assists with sludge handling, conditioning and
disposal as directed. Performs any and all other duties as assigned pertaining to the operation,
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maintenance and repair of the treatment plant and its associated grounds, buildings, equipment,
interceptors and pump station. At the end of the successful completion of three (3) years as a trainee,
employee shall be promoted to Pay Grade 3 compensation .

Borough of Hanover Job Description Regional Wastewater Plant

SEWER INFLOW-INFILTRATION CREW

PAY CODE 2

I&I Technician Trainee
This is an entry level working position. Successful candidate must be able to work with other employees
of the I&I crew and any employees on loan in a respectful and productive manner. They must also be able
to deal with the public in a calm, courteous manner under a variety of circumstances. Work is physically
demanding . Position is subject to call out for all sewer and storm water backups and emergencies.
Qualifications:

1. Must be a high school graduate or above.
2. Must be or be able to become computer literate. Daily tasks include navigating electronic devices.
3. Must be able to communicate in a clear concise and respectful manner with the
public, other employees and superiors.
4. Must have or be willing to learn a working knowledge of the construction and
operation of sanitary sewer systems and storm sewer system including the repair, alteration and
additions to the existing sanitary sewer system and storm sewer system.
5. Must have or be willing to learn a working knowledge of a wide range of video
Equipment including CCTV, used to televise sewers and storm sewer including both mains and laterals.
6 . Must have or be willing to learn a working knowledge of sewer line and stormwater sewer line cleaning
equipment, smoke testing equipment and related safety equipment.
7. Must be willing to learn to produce and maintain clear and concise records. Detailed documentation will
be requested.
8. Must be willing to learn to read and interpret manufacturer's instructions, diagrams
and charts to evaluate equipment malfunctions, order parts and effect repairs in a
timely manner.
9. Must be physically able to work in manholes, ditches, rough terrain in any type of
weather.
10. Must be willing to learn to interpret drawings and sewer and storm sewer televising logs to accurately
mark locations of underground sewer utilities and storm sewer utilities in compliance with PA Call One
regulations.
11. Must possess a valid Pennsylvania Class C driver license and obtain a valid
Pennsylvania Class B (CDL) license within 18 months to keep this position.
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12. Conduct metering of sections of the system as needed.

Borough of Hanover Job Description Regional Wastewater Plant
Class D Wastewater Plant Operator

PAY GRADE 3

Description:

Fourth level operator position in the field of wastewater treatment. Required to perform any
combination of tasks including but not limited to all duties outlined in the Wastewater Trainee
classification with the following additions: perform simple, routine analytical procedures on
wastewater samples . Collects samples of wastewater and sludge's from plant processes and industrial
discharges as directed. Keeps basic logs and records pertaining to the wastewater plant operation.
Performs minor routine maintenance as directed in conformance with preventative maintenance
schedules. Assists as directed in the repair of equipment. Operates sludge press as assigned. Performs
any and all other duties as assigned pertaining to the operation, maintenance and repair of the
treatment plant and its associated grounds, buildings equipment, interceptors and pump station. At
the end of the successful completion of three (3) years as a Pay Grade 3, employee shall be promoted
to Pay Grade 4 compensation.

Qualifications Profile:
1.

2.

Formal Education:
a.

Must be able to understand, speak and read English.

b.

High school Graduate or Equivalent.

General Requirements:
a.
b.

3.

Ability to understand and carry out oral and written instructions.
Ability to perform strenuous manual labor under adverse conditions.

c.

Ability to use a variety of hand and power tools.

d.

Must possess a valid Class C Pennsylvania Vehicle Operator's License.

e.

Must possess a valid Class D, Type 1 Pennsylvania Wastewater Treatment Plant Operator
Certificate.

General Educational Development.
a.
Reasoning - apply common sense understanding to carry out simple instructions.
b.

Mathematical - perform simple calculations as used in record keeping and plant processes .

c.

Language - ability to learn and perform job duties from written and oral instructions and
demonstrations.
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4.

Specific Vocational preparation:
a.
Previous on the job experience in the field of wastewater treatment .

1. Aptitudes : (Relative to General Working Population)
b.

Average intelligence, verbal and numerical abilities.

c.

Average perception and coordination.

d.

Average dexterity.

1.

Interests:
a. Preference for activities dealing with things and objects.

2.

Temperament:
a. Worker must adjust to situations involving working under
specific instruction while allowing some independent actions and
judgments in working out job problems .

3.

Physical Demands:

N. Heavy to very heavy work. Involves lifting heavy objects, climbing, balancing, stooping, kneeling,
crouching, crawling and reaching .
4.

Working Conditions:
a.

Primarily outside. No protection from weather. Subject to noise,
vibrations, hazards, fumes, odors and unsanitary conditions .

Borough of Hanover Job Description Regional Wastewater Plant
SEWER INFLOW-INFILTRATION CREW

PAY CODE

3

I&I Technician C
This is a third level working position . Successful candidate must be able to work with other employees of
the I&I crew and any employees on loan in a respectful and productive manner. They must also be able to
deal with the public in a calm, courteous manner under a variety of circumstances. Work is physically and
mentally demanding . Position is subject to call out for all sewer and storm sewer backups and
emergencies.
Qualifications:

1. Must be a high school graduate or above.
2. Must be computer literate. Da ily use of electronic devices is demanded.
3. Must be able to communicate in a clear concise and respectful manner with the
public, other employees and superiors.
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4. Must have a working knowledge of the construction and operation of sanitary sewer
Systems and storm sewer systems. Must be able to utilize that knowledge to make repairs, additions
and alterations to the existing sanitary sewer system and storm sewer system utilizing pipe, fittings,
manhole structures, patching and sealing materials and any other materials or system currently accepted
by the industry.
5. Must have a working knowledge of a wide range of video equipment, including CCTV.used to telev ise
Sewers and storm sewers including both mains and laterals.
6. Must have a working knowledge of sewer line and storm sewer cleaning equipment, smoke testing
equipment and related safety equipment.
7. Must be able to produce and maintain clear and concise records, including drawings.
of conditions found, repairs accomplished, and repairs needed for future reference
and inclusion in any and all required reports.
8. Must be able to read and interpret manufacturer's instructions, diagrams and charts
To evaluate equipment malfunctions, order parts and effect repairs in a timely
manner.
9. Must be able to perform all duties as specified in I&I Technician Trainee job
description.
10. Must be able to interpret drawings and sewer and storm sewer television logs to accurately Mark
locations of underground sewer utilities and storm sewer utilities in compliance with PA Call One
regulations.
11. Trains on operation of sewer jet, CCTV, and dump truck.
12. Must possess a valid Pennsylvania Class B (CDL) drivers license.
13.

Conduct metering of sections of the system as needed .

14. Work with the crew to establish a priority list of repairs needed.

Borough of Hanover Job Description Regional Wastewater Plant

SEWER INFLOW-INFILTRATION CREW

PAY CODE

5

I&I Technician B
This is a second level working position. Successful candidate must be able to work with other employees
of the I&I crew and any employees on loan in a respectful and productive manner. They must also be able
to deal with the public in a calm, courteous manner under a variety of circumstances. Work is physically
and mentally demanding. Position is subject to call out for all sewer and storm sewer back ups and
emergencies.
Qualifications:
1. Must be a high school graduate or above.
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2. Must be computer literate. Daily use of electronic devices is demanded.
3. Must be able to communicate in a clear concise and respectful manner with the
public, other employees and superiors.
4. Must have a working knowledge of the construction and operation of sanitary sewer
Systems and storm water systems. Must be able to utilize that knowledge t o make
repairs,
additions and alterations to the existing sanitary sewer system and storm sewer system utilizing pipe,
fittings, manhole structures, patching and sealing materials and any other materials or system currently
accepted by the industry.
5. Must hav e a working knowledge of a wid e range of video equipment including CCTV, used to televise
Sewers and storm sewers including both mains and laterals.
6. Must have a working knowledge of sewer and storm sewer line cleaning equipment, smoke testing
equipment and related safety equipment.
7. Must be able to produce and maintain clear and concise records, including drawings.
of conditions found, repairs accomplished, and repairs needed for future reference
and inclusion in any and all required reports.
8. Must be able to read and interpret manufacturer's instructions, diagrams and charts
to evaluate equipment malfunctions, order parts and effect repai rs in a timely
manner.
9. Must be able to perform all duties as specified in 1&1 Technician C job description.

10. Must be able to interpret drawings and sewer and storm sewer tel evision logs to accurately mark
locations of underground sewer utilities and storm sewer utilities in compliance with PA Call One
regulations.
11. Operates Sewer Jet and dump truck and trains on backhoe and CCTV unit.
12. Must possess a valid Pennsylvania Class B (CDL) driver's license.
13. Conduct metering of sections of the system as needed.
14. Work with crew to establish a priority list of repairs needed for the sewer and storm sewer systems.

Borough of Hanover Job Description Regional Wastewater Plant

Class C Wastewater Plant Operator

PAY GRADE 6

Description:

Third level operator position in the field of wastewater treatment. Required to perform any
combination of tasks including but not limited to all duties outlined in the Wastewater Trainee and Class D
Operator classifications with the following additions performs record keeping a clear and concise manner.
Performs simple repairs and adjusts equipment and chemical feed rates. Performs complicated repairs to
equipment under the direction of the Maintenance Foreman . Takes inventory of chemicals, tools, parts and
supplies as directed. Assists Laboratory Technician in performance of any base of sample analysis as
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directed. Acts as shift foreman as assigned . Performs any and all other duties as assigned pertaining to
the operation, maintenance and repair of the treatment plant and Its associated grounds, buildings,
equipment, interceptors and pump station .
Qualifications Profile :

1.

2.

3.

Formal Education:
a.

Must be able to understand, speak and read English.

b.

High Schoof Graduate or Equivalent.

General Requirements:
a.

Ability to understand and carry out oral and written instructions.

b.

Basic mechanical ability.

c.

Ability to perform strenuous manual labor under adverse conditions .

d.

Ability to use a variety of hand and power tools.

e.

Must possess a valid Class B Pennsylvania Vehicle Operators License.

f.

Must possess a valid Class C, Type 1 Pennsylvania Wastewater Treatment Plant Operator
Certificate.

General Educational Development:
a.
b.
c.

4.

Specific Vocational preparation :
a.

5.

6.

Previous on-the-job experience plus completion of operator training courses in the field of
wastewater treatment.

Aptitudes: (Relative to General Working Population)
a.

Average intelligence, verbal and numerical abilities.

b.

Average perception and coordination.

c.

Average dexterity.

Interests:
a.

7.

Reasoning - apply common sense understanding to carry out detailed written and oral
instructions.
Mathematical - perform simple calculations as used in record keeping and plant processes
and reports.
Language - ability to understand written and oral instructions and demonstrations.

Preference for activities dealing with things and objects .

Temperament:
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a.

8.

Physical Demands:
a.

9.

Worker must adjust to situations involving repetitive duties. Must be alert with respect to
dangers involved with all phases of wastewater conveyance and treatment.

Heavy to very heavy work. Involves lifting heavy objects, climbing, balancing, stooping,
kneeling, crouching, crawling, reaching, and handling .

Working Conditions :
a.

Inside and outside work. No protections from weather. Subject to noise, vibrations, hazard,
fumes, odors and unsanitary conditions. Definite risk of bodily injury.

Borough of Hanover Job Description Regional Wastewater Plant
Maintenance Assistant Wastewater Plant

PAY GRADE 8

Description :

Semi-skilled position assisting the maintenance foreman with all phases of electrical and
mechanical maintenance . Performs mechanical, electrical, and electro-mechanical maintenance in a wide
variety of repair tasks on machinery, equipment, buildings, structures, and grounds. Duties include any
combination of tasks such as the following participates in maintenance and repair tasks as assigned by
Maintenance Foreman . Handles duties of Maintenance foreman in his absence. Replaces bearings in
motors, pumps and other equipment. Cleans out pipes and performs other plumbing and pipefitting tasks
as required . Uses gas or arc welding equipment to heat, cut, braze or weld. Assists in setting up new
equipment. Carries out preventive maintenance programs as assigned . Inspects plant and mechanical
equipment for malfunctions and needed repairs. Inspects, repairs and maintains electrical and electronic
operating and control systems, equipment and fixtures; including instrumentation and heating and cooling
systems as assigned. Exercises independent judgment in solving normal work problems under general
direction for the Maintenance Foreman using standards and special tools and equipment used in electrical
and mechanical maintenance and repair in the wastewater field .
Performs any and all other duties as assigned . Position is on 24-hour call for emergency breakdowns .
Reports to the Maintenance Foreman.
Qualifications Profile:
1.

2.

Formal Education:
a.

Must be able to understand, speak and read English.

b.

High School or Trade School Graduate. Shop, engineering and electronics courses highly
desirable.

General Requirements:
a.

Ability to participate in maintenance of electrical, mechanical and electro-mechanical
equipment, buildings, structures and grounds.

b.

Knowledge of wastewater treatment machinery.

c.

Ability to carry out preventative maintenance program .
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3.

4.

d.

Ability to maintain clear and concise records .

e.

Ability to perform assigned duties without close supervision.

f.

Ability to maintain satisfactory working relationship with other employees.

g.

Must possess a valid Class A Pennsylvania Vehicle Operators License, CDL.

h.

Possession of a valid Type 1 Pennsylvania Wastewater Treatment Plant Operator Certificate
desirable.

General Educational Development:
a.

Reasoning - apply principles of rational systems to solve practical problems . Interpret a
variety of technical instructions, books, manuals, and mathematical or diagrammatic form.

b.

Mathematical - perform ordinary arithmetical , procedures in standard , practical
applications .

c.

Language - ability to interpret technical operating and maintenance manuals, drawings and
specifications, including layouts blueprints and schematics.

Specific Vocational preparation:
a.

5.

6.

Aptitudes : (Relative to General Working Population)
a.

Above average intelligence, verbal and numerical abilities.

b.

Above average perception and coordination.

c.

Above average dexterity.

Interests:
a.

7.

Worker must adjust to a variety of duties involving and situations involving repetition and
the evaluation of information against measurable criteria.

Physical Demands:
a.

9.

Preference for scientific and technical activities concerned with people and things.

Temperament:
a.

8.

One to two years' experience in the maintenance of and report of mechanical, electrical
equipment in the wastewater field.

Medium to heavy work. Involves walking, standing, climbing, balancing, stooping, kneeling,
crouch ing, reaching, handling and feeling and heavy lifting.

Working Conditions:
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a.

Both inside and outside work. Exposed to weather dampness, noise, vibrations, fumes,
odors, toxic conditions, dust, and the risk of bodily injury.

Borough of Hanover Job Description Regional Wastewater Plant

PAY GRADE 8

Class B Wastewater Plant Operator
D e scription:

Second level operator position in the field of wastewater treatment. Required to perform any
combination of tasks including but not limited to all duties outlined in the Wastewater Trainee, Class D and
Class C Operator classification as with the following additions: Operates all equipment associated with the
operation of the wastewater treatment process. Acts as relief laboratory technician as directed. Maintains
shift logs, records meter readings, and report data. Makes simple operational decisions based on
observed conditions, readings, and laboratory data. Handles all phases of sludge conditioning and
disposal. Requests supplies based on inventory. Performs any and all other duties as assigned pertaining
to the operation, maintenance, and repair of the treatment plant and its associated grounds, buildings,
equipment, interceptors. and pump station.
Qualifications Profile:
1.

2.

3.

Formal Education:
a.

Must be able to understand, speak, and read English.

b.

High School Graduate or Equivalent.

General Requirements:
a.

Knowledge of processes and equipment involved in wastewater treatment.

b.

Ability to maintain and evaluate records.

c.

Ability to perform strenuous manual labor under adverse conditions .

d.

Ability to maintain working relationship with coworkers.

e.

Must possess a valid Class A Pennsylvania Vehicle Operator's License.

f.

Must possess a valid Class B, Type 1 Pennsylvania Wastewater Treatment Plant Operator
Certificate.

General Educational Development:
a.

Reasoning
1.
Apply knowledge of wastewater treatment to solve practical problems .
2.
Interpret a variety of written and oral instructions.

b.

Mathematical - perform complex arithmetical calculations in standard practical applications .

c.

Language
1.

Establish and maintain communications with co-workers.
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2.
4.

Specific Vocational preparation:
a.

5.

Worker must adjust to situations involving a variety of duties including evaluation of
information against measurable criteria to attain treatment in accordance with set limits and
standards and direction and instruction of personnel.

Physical Demands:
a.

9.

Preference for activities of a challenging nature dealing with people, things and objects.

Temperament:
a.

8.

Above average intelligence, verbal and numerical abilities.
Above average perception and coordination.
Above average dexterity.

Interests:
a.

7.

Previous on the job experience plus completion of operator training courses in the field of
wastewater treatment.

Aptitudes: (Relative to General Working Population)
a.
b.
c.

6.

Ability to comprehend oral and written instructions, record information and request
supplies and work materials both orally and in writing.

Medium to very heavy work. Involves lifting heavy objects, climbing, balancing, stooping,
kneeling crouching, crawling, reaching, handling, talking, hearing visual acuity, depth
perception, and color vision.

Working Conditions:
a.

Inside and outside work . No protection from weather. Subject to noise, vibrations,
hazards, fumes, odors and unsanitary conditions. Definite risk of bodily injury.

BOROUGH OF HANOVER JOB DESCRIPTION REGIONAL WASTEWATER PLANT

Laboratory Technician Wastewater Plant

Pay Grade 9

Description:

Skilled work in laboratory science relative to the operation of a wastewater treatment facility
treating a combination of industrial and domestic wastewater. Performs specialized and routine chemical,
bacteriological, and physical tests and analysis of raw, partially treated and treated wastewater and
byproducts to determine efficiency of plant processes and to ensure that plant effluent meets Federal and
State standards. Assembles and maintains instrumentation and equipment . Prepares chemical and
bacteriological media, reagents and test solutions routinely used in the laboratory. Evaluates and
interprets test results and prepares data sheets . Prepares and assists in the preparation of reports.
Maintains inventory and request supplies. Performs custodial duties in the laboratory. Samples and
45

performs analysis on industrial wastes. Opportunity to learn wastewater treatment through on the job
training. Reports to plant supervisor. Performs any and all other duties as assigned.
Qualifications profile:
1.

Formal Education :
a.

2.

3.

4.

General Requirements :
a.

Knowledge of basic principles of chemical, physical, and bacteriological examination and
treatment of wastewater, sludge, effluent, and byproducts.

b.

Knowledge of standard laboratory principles, technology, and equipment .

c.

Ability to follow prescribed methods and processes and maintain proper records.

d.

Must possess a valid Class C Pennsylvania Vehicle Operator's License.

e.

Possession of a valid Type 1 Pennsylvania Wastewater Treatment Plant Operator Certificate
desirable.

General Educational Development :
a.

Reasoning- Apply principles of chemistry, biology, and bacteriology to solve problems
related to wastewater treatment and deal with a variety of concrete variable; interpret a
variety of written, oral, and diagrammatic instructions.

b.

Mathematical - perform arithmetical calculations involving fractions, decimals and
percentages.

c.

Language - ability to evaluate and interpret technical data, prepare reports and maintain
communications with supervisory personnel and co-workers .

d.

Science- Understand basic chemical, bacteriological, and biological processes, standard
laboratory principles, methods, and equipment.

Specific Vocational preparation:
a.

5.

6.

One to three years' experience in laboratory work of a similar nature.

Aptitudes : (Relative to General Working Population)
a.

Above average intelligence, verbal, and numerical abilities.

b.

Above average perception, coordination, and dexterity.

Interests:
a.

7.

College degree in chemistry or biology or high school graduate plus college level courses in
chemistry, biology and bacteriology .

Preference for scientific and technical activities of a routine concrete, organized nature
dealing with things and objects .

Temperament:
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a.

8.

Worker must adjust to situations involving evaluation of information against measurable
criteria and repetitive operations carried out according to set procedures or sequences.

Working Conditions :
a.

Inside work. Subject to fumes, odors, toxic and unsanitary conditions.

Borough of Hanover Job Description Regional Wastewater Plant

SEWER INFLOW-INFILTRATION CREW

PAY CODE

9

I&I Technician A
This is a first level working position . Successful candidate must be able to work with other employees of
the I&I crew and any employees on loan in a respectful and productive manner. They must also be able to
deal with the public in a calm, courteous manner under a variety of circumstances. Work is physically and
mentally demanding. Position is subject to call out for all sewer backups and emergencies. Assume duties
of the Supervisor in their absence.
Qualifications:

1. Must be a high school graduate or above.
2. Must be computer literate. Must be able to generate and maintain computer reports and daily use
electronic devices.
3. Must be able to communicate in a clear concise and respectful manner with the
public, other employees and superiors .
4. Must have a working knowledge of the construction and operation of sanitary sewer
systems. Must be able to utilize that knowledge to make repairs, additions and
pipe, fittings,
alterations to the existing sanitary sewer system and storm sewer system utilizing
manhole structures, patching and sealing materials and any other materials or system currently accepted
by the industry.
5. Must have a working knowledge of a wide range of video equipment, including CCTV, used to televise
Sewers and storm sewers including both mains and laterals.
6. Must have a working knowledge of sewer line cleaning equipment, smoke testing
Equipment and related safety equipment.
7 . Must be able to produce and maintain clear and concise records, including drawings.
of conditions found, repairs accomplished, and repairs needed for future reference
and inclusion in any and all required reports .
8. Must be able to read and interpret manufacturer's instructions, diagrams and charts
to evaluate equipment malfunctions, order parts and effect repairs in a timely
manner.
9. Must be able to perform all duties as specified in I&I Technician B job description.

47

10. Must be able to interpret drawings and sewer television logs to accurately mark
locations of underground sewer and storm utilities in compliance with PA Call One regulations .
11. Operates backhoe, pay loader, sewer jet, CCTV unit and dump trucks.
12. Must possess a valid Pennsylvania Class B (CDL) driver's license.
13.

Conduct m etering o f sections of t he syst em as needed.

14.

Work with the crew to establish a priority list of repairs needed .

15. Promulgate reports (daily, weekly, monthly and annually) concerning the sewer and storm sewer
system conditions, repairs made and needed .

Borough of Hanover Job Description Regional Wastewater Plant
Class A Wastewater Plant Operator

Pay Grade 10

Description:

Senior level operator position in the field of wastewater treatment. Required to perform any
combination of tasks including but not limited to all duties outlined in the Wastewater Trainee, Class D,
Class C and Class B Operator classifications with the following additions: Operates entire treatment
facilities in accordance with all applicable State and Federal Standards . Works closely with Maintenance
Foreman as directed in all phases of preventative and corrective maintenance. Makes operational
decisions based on observed conditions, readings and laboratory data. Handles all phases of sludge
conditioning and disposal. Request supplies based on inventory. Performs any and all other duties as
assigned pertaining to the operation, maintenance and repair of the treatment plant and its associated
grounds, buildings, equipment, interceptors and pump station .
Qualifications Profile:
1.

2.

Formal Education :
a.

Must be able to understand, speak and read English.

b.

High School Graduate or Equivalent.

General Requirements:
a.

Knowledge of processes and equipment involved in wastewater treatment.

b.

Ability to maintain and evaluate records.

c.

Ability to perform strenuous manual labor under adverse conditions.

d.

Ability to maintain working relationship with co-workers and management personnel.

e.

Must possess a valid Class A Pennsylvania Vehicle Operator's License .
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f.

3.

4.

General Educational Development:
a.

Reasoning
Apply knowledge of wastewater treatment to solve practical problems.
1.
2.
Interpret a variety of written and oral instructions.

b.

Mathematical - perform complex arithmetical calculations in standard practical applications.

c.

Language
1.
Establish and maintain communications with co-workers.
2.
Ability to comprehend oral and written instructions, record Information and request
supplies and work materials both orally and in writing.

Specific Vocational Preparation:
a.

5.

6.

a.

Above average intelligence, verbal and numerical abilities .

b.

Above average perception and coordination.

c.

Above average dexterity.

Interests:

Worker must adjust to situations involving a variety of duties including evaluation of
information against measurable criteria to attain treatment in accordance with set limits and
standards and direction and instruction of personnel.

Physical Demands:
a.

9.

Preference for activities of a challenging nature dealing with people, things and objects.

Temperament:
a.

8.

Previous on-the-job experience plus completion of operator training courses in the field of
wastewater treatment.

Aptitudes: (Relative to General Working Population)

a.
7.

Must possess a valid Class A, Type 1 Pennsylvania Wastewater Treatment Plant Operator
Certificate .

Medium to very heavy work . Involves lifting heavy objects, climbing, balancing, stooping ,
kneeling, crouching, crawling, reaching, handling, talking, hearing, visual acuity, depth
perception, and color vision.

Working Conditions:
a.

Inside and outside work. No protection from weather. Subject to noise, vibrations,
hazards, fumes, odors and unsanitary conditions. Definite risk of bodily injury.
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Borough of Hanover Job Description Regional Wastewater Plant
Maintenance Foreman Wastewater Plant

Pav Grade 11A

Description:

Skilled position in electrical and mechanical maintenance. Performs mechanical, electrical, and
electro-mechanical maintenance in a wide variety of repair tasks on machinery, equipment, buildings,
structures, and grounds. Duties include any combination of tasks such as the following : Assigns tasks to
maintenance person n el. Directs and participates in maintenance an d repair tasks as required and
instructs personnel on routine and emergency tasks. Replaces bearings in motors, pumps and other
equipment. Cleans out pipes and performs other plumbing and pipefitting tasks as required. Uses gas or
arc welding equipment to heat, cut braze or weld. Installs and sets up new equipment. Determines the
necessity for and establishes long-range maintenance programs. Establishes and operates preventive
maintenance programs. Inspects plant and mechanical equipment for malfunctions and needed repairs.
Determines repair methods. Consults with superior or manufacturer's representative on difficult or
complicated repairs. Works with contractors. Inspects repairs and maintains electrical and electronic
operating and control systems equipment and fixtures, including instrumentation and heating and cooling
systems . Exercises independent judgment in solving normal work problems under general supervision of
plant supervisor or superintendent using standards and special electrical tools and equipment such as
voltmeters, ammeters, and synchro scopes . Inspects, maintains and repairs wiring and lighting systems,
electrical control equipment, meters, outlets and panels . Installs new equipment. Interprets oral and
written instru ctions specifications, wiring diagrams and codes . Repairs electrical and electronic
instrument s. Keeps maintenance records . Prepares labor and material estimates . Performs any and all
other duties as assigned. Reports to plant supervisor.
Qualifications profile :
1.

1.

Formal Education :
a.

Must be able to understand, speak, and read English.

b.

High School or Trade School Graduate. Shop, engineering and electronics courses highly
desirable.

General Requirements:
a.

Ability and knowledge necessary to direct and participate in maintenance of electrical,
mechanical, and electro-mechanical equipment, buildings, structures and grounds.

b.

Thorough knowledge of wastewater treatment machinery and equipment .

c.

Ability to initiate and operate preventative maintenance programs.

d.

Ability to keep records .

e.

Ability to handle a variety of duties without close supervision.

f.

Thorough knowledge of electrical systems, equipment and fixtures.

g. Thorough knowledge of approved electrical methods, practices and safety
standards.
h.

Ability to maintain satisfactory working relationship with other employees .
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3.

4.

i.

Must possess a valid Class A Pennsylvania Vehicle Operators License.

j.

Possession of a valid Type 1 Pennsylvania Wastewater Treatment Plant
Operator Certificate desirable.

General Educational Development:
a.

Reasoning - apply principles of rational systems to solve practical problems and deal with a
variety of concrete variables in situations where only limited standardization exists. Interpret a
variety of technical instructions, books, manuals, and mathematical or diagrammatic form.

b.

Mathematical - perform ordinary arithmetical, algebraic, and geometric procedures in standard
practical applications.

c.

Language - ability to interpret technical manuals, drawings, and specifications, including
layouts, blueprints and schematic.

Specific Vocational Preparation:
a. Two to five years' experience in the maintenance and repair of mechanical, electrical and
electronic equipment and structures, depending on size and complexity of plant.

5.

6.

Aptitudes: (Relative to General Working Population)
a.

Above average intelligence, verbal and numerical abilities.

b.

Above average perception and coordination.

c.

Above average dexterity.

Interests:
a.

7.

Temperament :
a.

8.

Preference for scientific and technical activities concerned with people and the communication
of ideas.

Worker must adjust to a variety of duties involving the direction, control and planning of the
activities of others and to the situations involving repetitive duties and the evaluation of
information against measurable criteria.

Physical Demands:
a.

Light to heavy work. Involves walking, standing, climbing, balancing, stooping, kneeling,
crouching, reaching, handling, and feeling. May occasionally involve heavy lifting.

Borough of Hanover Job Description Regional Wastewater Plant
SEWER INFLOW-INFILTRATION CREW

PAY CODE

11A

I&I Operating Supervisor
This is a working supervisory position. Successful candidate must be able to work with and direct
employees of the I&I crew and any employees on loan in a respectful and productive manner. They must
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also be able to deal with the public in a calm, courteous manner under a variety of circumstances . Work is
physically and mentally demanding. Position is subject to call out for all sewer and storm sewer backups
and emergencies .
Qualifications:

1. Must be a high school graduate or above.
2. Must be computer literate and have good knowledge of working with electronic devices.
3. Must be able to communicate in a clear concise and respectful manner with the
public, other employees and superiors .
4. Must have a working knowledge of the construction and operation of sanitary sewer
Systems and storm sewer systems . Must be able to utilize that knowledge to make repairs, additions
and alterations to the existing sanitary sewer system and storm sewer system utilizing pipe, fittings,
manhole structures, patching and sealing materials and any other materials or systems currently accepted
by the industry.
5. Must have a working knowledge of a wide range of video equipment including CC1V, used to televise
sewers and storm sewer systems including both mains and laterals.
6. Must have a working knowledge of sewer and storm sewer line cleaning equipment, smoke testing
equipment and related safety equipment.
7. Must be able to produce and maintain clear and concise records, including drawings.
of conditions found , repairs accomplished, and repairs needed for future reference
and inclusion in any and all required reports.
8. Must be able to read and interpret manufacturer's instructions, diagrams and charts
to evaluate equipment malfunctions, order parts and effect repairs in a timely
manner.
9. Must be able to perform all duties as specified in I&I Technician A job description.

10. Must be able to interpret drawings and sewer and storm sewer televising logs to accurately mark
locations of underground sewer and storm sewer utilities in compliance with PA Call One regulations.
11. Must possess a valid Pennsylvania Class B (CDL) driver's license.
12. Must have strong organizational skills and knowledge of priority management.
13. Conduct metering sections of the system as needed .
14. Work with the crew to establish a priority list of repairs needed .
15. Promulgate reports (daily, weekly, monthly and annually) concerning the sewer and storm sewer
system conditions, repairs made and needed.
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Borough of Hanover Job Description Regional Wastewater Plant
Class A Wastewater Plant Operator/lead Person

Pay Grade 11A

Description:
Senior level operator position in the field of wastewater treatment. Required to perform any
combination of tasks including but not limited to all duties outlined in the Wastewater Trainee, Class D,
Class C and Class B operator Classifications with the following additions : Operates entire treatment
facilities in accordance with all applicable State and Federal Standards. Works closely with Maintenance
Forman as directed In all phases of preventative and corrective maintenance. Makes operational decisions
based on observed conditions, readings and laboratory data. Handles all phases of sludge conditioning and
disposal. Request supplies based on inventory. Performs any and all other duties as assigned pertaining to
the operation, maintenance and repair of the treatment plant and its associated grounds, buildings,
equipment, interceptors and pump station. Assumes duties of plant Supervisor in his absence, directing
crew of three or more Performs other administrative duties as assigned.
Qualifications Profile:
Formal Education Profile:
l.Formal Education :
a. Must be able to understand, speak and read English.
b. High School graduate or equivalent.
2.General Requirements:
a. Knowledge of processes and equipment involved in wastewater treatment.
b. Ability to maintain and evaluate records .
c. Ability to perform strenuous manual labor under adverse conditions.
d. Ability to maintain working relationship with co-workers and management personnel.
e. Possession of a valid Class A Pennsylvania Vehicle Operator's License is desirable.
f. Must possess a valid Class A, Type 1 Pennsylvania Wastewater Treatment Plant
Operator Certificate.
3. General Education Development:
A. Reasoning
1. Apply knowledge of wastewater treatment to solve practical problems.
2. Interpret a variety of written and oral instructions.
B. Mathematical- Perform complex arithmetical calculations in standard

practical

applications
C. language
1. Establish and maintain communications with co-workers.
2. Ability to comprehend oral and written instructions, record information and request
supplies and work materials both orally and in writing.

4.Specific Vocation Preparation:
a. Previous on-the-job experience plus completion of operator training courses in the
field of wastewater treatment.

b.
5. Aptitudes: (relative to General Working Population)
a. Above average intelligence, verbal and numerical abilities.
b. above average perception and coordination.
c. above average dexterity.
6. Interests:
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a. Preference for activities of a challenging nature dealing with people, things and objects.
7. Temperament :
a. Worker must adjust to situations involving a variety of duties including evaluation of
information against measurable criteria to attain treatment in accordance with set limits and standards
and direction and instruction of personnel .
8. Physical Demands :
a. Medium to very heavy work . Involves lifting heavy objects, climbing, balancing,
stooping, kneel in g, crouchi ng, crawling, reaching, handlin g, talking, hear ing, visual acuity, depth
perception, and color vision.
9 . Working Condition :
a. Inside and outside work. No protection from weather. Subject to noise, vibrations,
hazards, fumes, odors and unsanitary conditions. Definite risk of bodily injury.

SCHEDULE B
INSURANCE SUMMARY

Weekly disability benefit
Classification
All employees

Weekly Disability
$300.00

Weekly disability benefit provisions:
The amount of weekly benefit is subject to a limit of 70% of your average weekly earnings as defined in
the group policy at any time that no federal social security benefits are payable.
At any time that Federal social security benefits are payable, the amount of your weekly benefit will not
exceed an amount which, when added to any benefit payable for the same weekly period under the
Federal Social Security Act, would equal 70% of your weekly earnings.
The term "any benefit payable under the Federal Social Security Act will include disability or retirement
benefits payable to you or your spouse, children or dependents by reason of your retirement or disability
under that Act and is not limited to benefits actually received, but include benefits which would have been
available if the individual had complied with the provisions for making claim for such benefits .
Wait period days: First seven days of any disability period due to disease. There is no waiting period for
a disability period due to injury.
Maximum period of payment : 26 weeks.
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SCHEDULE C
DENTAL CARE - INSURANCE SUMMARY

Basic program
100% usual, customary & reasonable charge
Examination & cleaning - once in any period of six consecutive months
Full mouth x-rays - once in any period of 36 consecutive months fluoride application - children under
19 years of age - once in any period of six consecutive months.
Orthodontics
50% usual, customary & reasonable charge
Only children under 19 years of age
Maxi mum payment - $1,600 lifetime
Caps, Crowns
50% usual, customary & reasonable charge
Maximum payment - $1,600 lifetime
Predetermination is required for:
All treatment plans of $150.00 or more
Extraction of six or more teeth
Orthodontics

SCHEDULED
EYE CARE - INSURANCE SUMMARY
Examinations

Usual, customary & reasonable charge
Under 19 years of age - once during 12-month period
Over 19 years of age- once during 24-month period
Allowance- $80 .00

Frames
Type of Lenses
Single Vision

Allowance - $60 .00 per pair

Bifocal

Allowance - $90 .00 per pair

Trifocal

Allowance- $115.00 per pair

Aphakic (replaces natural lens of eye)

Allowance - $275.00 per pair

Contact Lenses

Allowance per pair
$150
$200
$100 (Yearly)

Hard
Soft
Cosmetic
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